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Use Cases

A. Definition:

e Ause case is a methodology used in system analysis to identify, clarify, and
organize system requirements to capture the possible ways the user and
system can interact that result in the user achieving a goal.

e They describe the step by step process a user goes through to complete that
goal using a software system.

e They also capture all the things that can go wrong along the way that prevent
the user from achieving the goal.

e A use case can be thought of as a collection of possible scenarios related to a
particular goal

B. A use case (or set of use cases) has these characteristics:

e Organizes functional requirements

e Models the goals of system/actor (user) interactions

e Records paths (called scenarios) from trigger events to goals

e Describes one main flow of events (also called a basic course of action), and
possibly other ones, called exceptional flows of events (also called alternate
courses of action that an be achieved through textual and visual
representations)



C. According to CALEA, the following is a sample list of officer interactions where
BW(Cs could support officers and use cases could be identified:

e Service calls.

e Primary response (patrol in vehicle).

e Self-initiated public contacts/foot patrol.

e Bicycle/motorcycle patrol.

e Emergency response/first responders.

e Searches (vehicle or site).

o SWAT.

e (Corrections.

Attachments:

1. Law Enforcement RMS from BJA:

a. This attachment has ‘use case’ visual charts and representations (including
MULIPLE ACTORS) for incident reporting (p.10), investigative case management
(p-14), serving warrants, and several additional examples

2. Use Case-template:

a. Thisis a template and example of how a student would register for classes (and
alternative steps to take if there were issues)

3. ATM use case interactive example:

a. http://www.math-
cs.gordon.edu/courses/cs211/ATMExample/UseCases.html#Startup

b.  http://www.math-
cs.gordon.edu/courses/cs211/ATMExample/InitialFunctionalTests.html

c. Examines each part of process (scroll up, click on the goals, page links,
explore J)

[ think for our situation: it’s how the police agencies, through a step by step process,
can obtain the info/data/their “goal” from the body worn camera footage- basically,
whatever the PDs decide they want/can use out of the footage. (This is what we
want to learn from our ‘Police experts’ in our upcoming discussions.) Our role- we
would then work with the tech agencies to come up with the written or chart visual
‘use case’ (or cases) to achieve these goals (with the software, algorithms etc.)...but
translating tech speak to English for the PDs. And within that use case, there would
be all different scenarios if something goes wrong with the BWC footage and
technology and would address all the what if’s the police agencies may encounter in
obtaining that goal.
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